
DAY 1 | Mon, April 7, 2025 | 8:30 AM – 4:30 PM ET
Morning Session

The Foundations of an Empathic Strain 
& Secondary Trauma Workshop
What are your prior experiences as a trainer? 
What are your goals? We begin the program with 
an assessment of strengths and challenges, then 
explore the educational and experiential goals of a 
successful secondary trauma workshop.

Afternoon Session

Lessons Learned: Essential Tips for Presenters

Françoise shares her top lessons learned over her 
25+ year career. We also explore delivery modalities 
for specific audiences and the latest research on 
secondary trauma and empathic strain.

DAY 2 | Tues, April 8, 2025 | 8:30 AM – 4:30 PM ET
Morning Session

Building Your Presenter Toolkit
How do we integrate self-care and grounding skills 
into our workshops? We discuss the neurophysiology 
of the pandemic on helping professionals and learn 
best practices for presenting the “business case” for 
trauma-informed education.

Afternoon Session

Organizational Health & Your Next Steps
We explore the basics of organizational health and 
how these concepts relate to secondary trauma 
education. We also learn how to perform a needs 
assessment and build an action plan for next steps.

ONLINE SESSIONS
Virtual Q&A Session I | Fri, May 9, 2025
1:00 PM - 2:15 PM ET
After getting a chance to test out your skills, we 
reconnect to check-in with one another. How is it 
going? What worked and where do we go from here?

Virtual Q&A Session II | Fri, June 13, 2025
1:00 PM - 2:15 PM ET
Our final check-in for the program. What are the 
next steps for you as a trainer?
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Spring 2025 Schedule
Location: 
Vantage Venues - 27th Floor - Caledonia Room
150 King Street West, Toronto, ON, M5H 1J9

Instructor: Françoise Mathieu, MEd, RP

Format: In-Person
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Spring 2025 Schedule

WHAT TRANSPORTATION OPTIONS ARE AVAILABLE?
The training venue is a 1 minute walk from St. Andrew Subway Station. If you are arriving from Pearson 
airport, you can ride the UP Express from the airport to Union subway station (25 minute ride). 
Learn more at upexpress.com

Location: 
Vantage Venues - 27th floor - Caledonia Room
150 King Street West, Toronto, ON, M5H 1J9

Instructor: Françoise Mathieu, MEd, RP

www.tendacademy.ca Info@tendacademy.ca

WHERE SHOULD I STAY?
There are many hotel options within walking distance including:

• The Hilton Toronto (3 min walk)
• Sheraton Centre Toronto Hotel (7 min walk)
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Format: In-Person
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https://www.hilton.com/en/book/reservation/rooms/?ctyhocn=TORHIHH&arrivalDate=2024-11-27&departureDate=2024-11-28&room1NumAdults=2&inputModule=HOTEL_SEARCH&viewPackagesAndPromotionsRate=true&WT.mc_id=zLADA0US1HH2OLX3GGL4ADVMETA5LF6_TORHIHH7_129231037_&adType=PD&gclid=CjwKCAiA3ZC6BhBaEiwAeqfvylpxVTsePovvua59tT7rncJmIBydz66FMDKXoUHSGZaajHRUNMHekhoC_PUQAvD_BwE&dsclid=66160460218777600&dclid=CP6fsLvm94kDFVzfGAIdDQ0jWw&hmGUID=139fa7b7-9c97-4ee4-161d-0c52d337b5c1
https://www.marriott.com/reservation/availabilitySearch.mi?cid=REF_GLB0002Y24_GLE00070C6_GLF000C1AE&fid=RL&dclid=CLP09-jm94kDFar09QIdLn4HPQ&ci=11272024&co=11282024&m=YYZTC&rooms=1&guests=2&pid=68350039&cnty=CA&gsite=mapresults&len=1&chinm=11&chind=27&chiny=2024&clsrt=non-distributable&datetype=default&campaignID=13514567190&currency=CAD&currency=CAD&checkoutm=11&checkoutd=28&checkouty=2024&promoted=0&%243p=a_custom_938855366857538702&tags=TB_META_GGL_Global_XX_EN&~agency_id=703348103876464688&~agency=M1M%20-%20Publicis&pId=corptbhf&isSearch=false&propertyCode=YYZTC&fromDate=11%2F27%2F2024&toDate=11%2F28%2F2024&numberOfRooms=1&numberOfGuests=2&gad_source=6&gclid=CjwKCAiA3ZC6BhBaEiwAeqfvyguK9ju77EsF2rl72NwwaYsI8WvNUr5KrZrK7p66Tu6OilUU8b9x7BoC7hUQAvD_BwE&hmGUID=139fa7b7-9c97-4ee4-161d-0c52d337b5c1&_branch_match_id=1280901779073606019&_branch_referrer=H4sIAAAAAAAAA41S246bMBD9mvgtWe6GSlZFCEmjzV6bqM2%2BIGMMeGMwtU1oXvbba3JZVX2qMOjMGM8Znzm11p36cnfXYCmZ0HqGu27GWXu4%2B1qyAr1uQEG4Acnm2Yqm703kHRZLLK3oZV1sWu%2Fb8wsgDNm2Ax3L8QARIw7PuEH7%2Fds2AVKIRiEbVD1VWiHHHDCF02W22swty3L2jmdgaiC0ksDApYGJHaegMz8GoetblhsB0uoTSmJQKaYpanAnqeq5VoDT1lQnNWsbQ34GBXLgGZzQpS2upEataKcFU1qyvNc45xQUWFN96igqaIlNMUBw02FWtesFsl3f9vwA2pEFSC8lbcnIv%2FgnqCk5iF5fqS%2BBoQ8%2Fg2sLnRSN0LRAFpg4ntshnJFeadFkkRuGvu8GQehD3w2h5QCNK4W28%2Bwh3cbZarXJVlzkmGc%2Ff2bpI%2FjA1cifGXWg5bpeaFvmWOCZJwxvu%2BjBfpg41tS8z33OGWFqJC4x5zkmh6yXHNXj8CduPHGWZg3DMPu0ARGNSRmJqTxizURrInzEjOOccaZP3ymWpJ41bOIuzTwn7uL%2FJrouEBGy03ldAqYuVZBpStFRoY5KfUpEQa%2FWKY1oCzMjI67hd%2BD4GcXU4q9seMu2fZNT%2BVS%2BXg13i1c341W4yJToJaEoANXF1%2B%2FDfRKz2H1Lgnk9xykbYvqrPJ6q%2Fj567yFM1dKRHDqPw4D3ah3%2BOD7upH8v3%2BQ97IJg2wdPjO92YR79hnORwHr3Eh8X2XxIQd2sdmcjRSWGOZxGJIJTj1Jvagd2MbWI7xSuC3Of2OBD0pIa7dsqy6UYjOwoqc3t6R8ALnZhoQMAAA%3D%3D

